orosop odepTbl

cnonb3oBaHne canTa BO3MOXHO TOMbKO Ha ycrnoBusix OgepToi.
Ecnu Bel He npuHUMaeTe B nonniHoM obbeme ycnosua OdepThl,
ncnonb3oBaHne canta VicnonHutens He gonyckaetcs. N3noxeHHbIN
HuXe TekcT OdepThbl ABNSETCS, aapecoBaHHbIM PU3NYECKUM
nuuam, odmumanbHbIM MyONNYHBIM NPEASIOXKEHNEM 3aKITHOUYNTb
aorosop B cooTBeTcTBUM C N.2 CT.437 'K P®. [loroBop cuntaercs
3aKMNYEHHBLIM U NpnobpeTaeT cuny ¢ MOMeHTa coBepLLeHns Bamu
OENCTBUI, NpeaycMoTpeHHbIX B OdepTte 1 o3Hadvarowmx Bawwe
6e30roBopo4HOE NpucoeanHeHne Ko BceM ycrnosusim OdepTtbl 6e3
Kaknx-nmbo n3bAaTUN UNnU OrpaHNYEeHnn.

[MYBJINHYHAA ODEPTA pgoroBopa Ha ohopmeHmne
Npoe3aHbIX JOKYMEHTOB

OBLLECTBO C OrpaHNYEeHHON OTBETCTBEHHOCTbLIO «EAVHBLIV LIEHTP
BEUJNTIETOB» (OO0 «ELB»), uMeHyemoe B ganbHenwem
«McnonHuTtenby», 3aknto4vaeT HacToswmny [JoroBop ¢ fodbiM NNLOM,
MMEHYEMbIM B JanbHeunweM «3akasymk». [aHHbin [JoroBop
SBMNAETCA 4OroBOPOM OKasaHUd YCnyr, 3aKnovyaeMbiM nyTem
ny6nnyHom odepTsl, N pernaMmeHTUPYET NOPSLOK AENCTBUN U
obs3aTenbCcTBa, BO3HUKAKOLWME B CBA3N C 3TUM MeXay
NcnonHnTtenem n 3akas4vymkom.

1. TEPMWHbI N OMNPEAEJIEHNA, NCIOJIb3YEMBIE B
HACTOALEM OOIMOBOPE

1.1. ONEPATOP — opraHusauus, okasbiBatoLiasa ycrnyru
TPaHCMNOPTHbIX MACCaXXUPCKUX NEPEBO3OK N UHbIE YCITYTN.

1.2. 3aKkas4duK - nofib3oBaTernb canTa sap.express

1.3. MACCAXWNP — nonbsosartens ycnyr ONEPATOPA.

1.4 Cant VcnonHutens — cauT, pacnosioXXeHHbIW Mo agpecy
sap.express 1 rno3Bosisaowmmn 3akasdnky qgopmMmpoBaTh 3akas and
WcnonHutens.

1.5. MNnarexHasa Cuctema — ropugnyveckoe nmuo, AreHT
McnonHutensa no npuemy nnartexen y 3akasymka 3a ycryru
WcnonHutens.

1.6. OnekTpoHHbIN 6unet — 3anuck B cnucteme yyeta OINEPATOPA,
cogepkallas ngeHTudnkaunmoHHble gaHHble 3akasyuka,



MACCAXXWPA, 3akasa (MHdopmMauma o MmapLupyTe, Mectax u np.) u
cTaTyc 3akasa, noareepxaatowwmm npasa NACCAXKUPA
Bocrnonb3oBaTbeca ycnyronm ONEPATOPA n 0683aHHOCTU
OlEPATOPA okasatb ycnyry NACCAXUPY.

1.7. BPOHUPOBAHWE anekTpoHHOro 6uneta — nsMmeHeHme
ctatyca 3akasa B cucteme yyeta ONNEPATOPA, Ha cTaTyc,
O3HavalLLMIN, YTO 3aKa3 3ape3epBNpPOBaH Ha onpenereHHoe BpeMs
N, B Te4EHNE ITON0 BPEMEHU MOXET ObITb NPOAaH TOMNbKO
3aKkas4uKy, coBepLUMBLLEMY JaHHbIN 3aKas.

1.8. MPOLOAXA/NOKYTKA npoe3gHoOro 4okymMeHTa - USMEHEHME
ctatyca 3akasa B cucteme yyeta ONMNEPATOPA, Ha cTaTyc,
o3Havatowmn, nonyvyeHne NACCAXXMNPOM npaBa BOCMNonNb3oBaTbLCA
ycnyron OINEPATOPA n obsasaHHocTn ONEPATOPOM okasaTb
ycnyrn NMACCAXWMPY. [laHHOe npaBo yCTaHOBIIEHO U
npepoctasnsetca ONMEPATOPOM. OINEPATOP camoctosTensHO
HeceT OTBETCTBEHHOCTb M rapaHTUM NpegocTaBneHnsa CBOUX yCrnyr
MACCAXWMPAM. NMpaso Bocnonb3oBatbcs yenyron ONMEPATOPA
Bo3HukaeT y TpeTtbnx nuu (MACCAXUMPOB), ecnn 3akazymkom npu
odbopmMeHumn 3akasa bbiiv yKkasaHbl HeobxoauMble CBeAEHUS O
MACCAXUPAX.

2. MPEOMET OOIOBOPA

2.1. VicnonHunternb Ha BO3Me34HON OCHOBE OKa3blBaeT 3aKasyunKy
yCcnyru no npenoctaBneHnio cogepxatlenca B cucteme Oneparopa
NHdopMaLmn, bpoHmnpoBaHuio ycnyr Oneparopa B COOTBETCTBUU C
3agaHHbIMM 3aKas3ynMKkoM NapameTpamMu (garta, Bpemsi, MapLupyT u
NHbIE YCITOBUS NepeBO3Kn), 4OCTaBKe NPOe3aHbIX JOKYMEHTOB Ha
email nnn kypbepom, opopmsieHnIo npoLenypbl Bo3Bpara
9NEKTPOHHbIX MPOEe3aHbIX JOKYMEHTOB No TpeboBaHUo 3akasdnka
(Maccaxupa). 3akasduunk gaet NcnonHuTento 3akas, ncrnonbayst Cant
NcnonHutena . Yenyrn icnonHutens MoryT npefocTaBfiaTbCA B
pexXnmMe pearibHOro BpemeHu. 3akas4ymk NnpomMs3BoguT onnary 3a
npoe3aHble A0KYMEHTbl HenocpeacTBeHHo OnepaTopy. Onnara
ycnyr VicnonHutenst aBToMaTnyeckn CnncbiBaeTcs C KapTOYHOro
cyeTa 3akas4ymka TONbKOo rnocne opopmreHns NpPoesaHbIX
[OKYMEHTOB.

3. NMPABA N OBA3AHHOCTU CTOPOH
3.1. 3akasunk BINPABE
3.1.1. CamocTOoATENBHO NPMHUMATL peLleHne 06 ncnosb3oBaHUn



canta Vcnonnutens. [Npn atom 3akasdunk NpU3HaET, YTO B crny4vae
MCNONbL30BaHNS canTa OH B NOSTHOW Mepe N 6e30roBopOYHO
NPUHUMAET YCroBMA AaHHOW 0dpepThbl B HE3ABUCUMOCTU OT TOrO,
Kakum crnocobom Oblifl CoBEpLLEH 3aKas.

3.1.2. Otkasartbca ot ycnyr ONNEPATOPA nocne onnatbl
npoesgHbIX JOKyMeHToB Ha ycnosusix ONEPATOPA.

3.1.3. CamocToAaATeNbHO N3 OTKPbITLIX NCTOYHUKOB HAaBOAUTb
CrnpaBKnN O PbIHOYHOM CTOMMOCTHM Mpoe3aa U COnyTCTBYIOLLMX YCIYT.
Mpu aTtom NcnonHuTenb HeCceT OTBETCTBEHHOCTb TOSBbKO 3a Ty
NHdOpMaLMIo, KoTopasi onybnukoBaHa Ha canTe sap.express
3.1.4. BolbnpaTb, U3 NpeasnioXXeHHbIX Ha canuTe sap.express, cnocob
onnaTbl NPoe3aHbIX JOKYMEHTOB. [pu aToM 3aka3ymk 0b6a3yeTcs
CaMOCTOSATESTbHO O3HAKOMUTLCSA C NMpaBuiamMm, KOTopble
onyonunkoBaHbl Ha canTe sap.express

3.1.5. OpopmnaTte 3aka3z Ha BPOHNPOBAHWE npoe3gHbix
JOKYMEHTOB C MUCMosSib30BaHMeM MHTepHeTa, 3BOHKa Ha TenedoH 1
npoyYnmMmmn cnocobamm, ykazaHHbIMU Ha canTe sap.express [Npun aTom
NcnonHutenb nmeet npaBo 6e3 06bsACHEHUS MPUYNH OTKa3aTb
3akasuunky B ohopMIieHMM 3aKasa.

3.1.6. CamocToATENBHO NPOBEPUTL AaHHbIE 3aKa3a nepen ero
ocopmneHnem n BPOHNPOBAHWEM npoe3nHoro AoKyMeHTa.
3aKkasynKk HECET MOSTHYK OTBETCTBEHHOCTbL 3@ JOCTOBEPHOCTL U
NpaBOMEPHOCTb YNOTPEONEeHUss AaHHbIX, UCNOMb30BaHHbLIX UM MPU
ohopmneHnn 3akasa.

3.1.7. Ans pelweHns CrioXHbIX CUTyaunm obpatnTbCa B CIyxoy
nogaepXkn McnonHutensd, nonb3ysiCb KOHTaKTaMu, yKasaHHbIMU B
pa3sgene «KoHTakTbl» canTta https://sap.express/contacts

3.1.8. HanpasnsTb oT3biBbI 0 pabote CAUTA WcnonHuTens, no
KOHTaKkTaM, ykasaHHbIM B pa3gene «KoHTakTbl» canta https://
sap.express/contacts

3.1.9. 3aka3uuk BnpaBe BO3BPaTUTb HEMCMNOMb30BaHHbIE
npoe3gHble AOKYMEHTbI B COOTBETCTBUM C NpaBuiamu
OlNEPATOPA, ycTaHOBREHHbIMY AN BO3BpaTa Npoe3aHbIX
OOKYMEHTOB 1 nNpaBuiiamMmm nepeBo3ymka. 3a onepaumto no
ohopmMneHNto Bo3BpaTa nrarexen 3a HENCNOSb30BaHHbLIE NOE3KM
McnonHutenb MOXeT B3MMaThb nnaTy 3a KaXabl Npoe3gHou
JOKYMEHT B 3aKase.

3.2. Ucnonuutenb BINPABE

3.2.1. TpeboBaTtb OT 3akasumka npuaepxmBaTbCcs cobnoaeHnsa Bcex
npoueanyp 3akasza n BPOHNPOBAHWA npoe3aHbIX JOKYMEHTOB



CTPOro no npaswuriam, N3NoXeHHbIM Ha calTe sap.express 1 B
aaHHon OdepTte. Kakne 66l 4encTBusi He coBepluarn 3akasuduk,
McnonHuTenb HECET OTBETCTBEHHOCTb 3a Haasexallee
NCMNOSIHEHNE TOSTbKO AEeUCTBUN 1 NpoLeayp, COBEPLUEHHbIX C
NOSIHbIM COBNIOAEHMEM ITUX NpaBun.

3.2.2. TpeboBaTtb OT 3akasyumka NOfIHOro corrnacus ¢ ycroBusmu
OdepTbl Npu NCMONb3oBaHUN 3aKa3vyMKOM HarnpsiMyro Unm Yepes
TPETbUX NMNL OaHHbIX C CAWTA VcnonHutens. bes cornacusi ¢
yCnoBUsiMM OpepTbl OTKa3aTb 3aka3yunky B BbIMNOMIHEHNN 3aKa3sa.
3.2.3. YaepxuBaTb ¢ 3aKkasz4ymka unu tpedbosaTtb onnaTtbl NOHOM
CTOMMOCTU yCnyrn 3a 4O6pOBONbHLIN UK BbIHYXXOEHHbLIW BO3BpaT,
aHHynMpoBaHWe Npoe3gHoro AokymeHTta Yyepes cnonHutens. B
9TOM CIlydae onsiarta 3a ycnyru VicnonHutena He NoanexuT
Bo3BparTy. [1pn aTom 3akasumk npusHaeT gencrema VicnonHutens
NOSTHOCTLIO NPAaBOMEPHLIMU, HE UMEET NPETEH3UN.

3.2.6. OTKNtoYaTb U BKNKOYATb CanT, NPOM3BOAUTb
npodomnakTnyeckne paboTtbl Ha cepBepe 1 apyrom obopyaoBaHuu,
3a4enCcTBOBAHHOM B OKa3aHWK ycnyr B yaobHoe Bpems4,
NHGopMUpysa 06 aToM 3akasvmka Ha canTe sap.express

3.2.7. YcTaHaBnmBaTb 1 UBMEHSATb CTOMMOCTb YCIyr Npu
ohopmMneHnn NpPoesaHbIX JOKYMEHTOB, a TakK XXe KOHLUENUNIo
LeHoobpa3oBaHMA Ha CBOM yCryru B ntoboe Bpemsi.

3.2.8. Ncnonb3oBaTb aaHHble 3aka3vunka/[TACCAXKNPOB,
npenocTaBeHHble B NpoLecce 3akasa, B MapKeETUHIOBbIX Lenax. B
TOM YMUCIIe NPOBOANTbL MAPKETMHIOBbIE UCCIeL0BaHNA, PACChISTKA
npeanoXxeHnn, MHpopmmpoBaTb 3akaszymka 06 akumnax. 3akasyumk
NPU3HAaET, YTO BCe AaHHble, MofyvYeHHble NyTeM aHanmaa, AaHHbIX
3akasumka/lTTACCAXKMPOB un ero nokynok siBfsitoTCS NOSHOW
COBCTBEHHOCTLIO McnonHuTensa. 3akasyuk rapaHTUPYET N HECET
OTBETCTBEHHOCTb, YTO JaHHbIE, YKa3aHHble Npu 3aKase sBNATCS
A006poBOMbHO NPeaoCcTaBneEHHbIMU UM U TPETBUMUN NINLAMU, U
TPeTbM Nnua 03HaKoOMNeHbI ¢ gaHHon OdepTon.

3.2.9. lNpepocTtaBnatb 3akasdunky nHgpopmaunio 06 ONMEPATOPAX
n cnocobax onnatbl B 06beme, nonydeHHom oT OINEPATOPA n
nnaTexHblx AreHToB, ydacTsytowmmm B npouecce OIMJIATbI
QJIEKTPOHHbBIX BAJIETOB.

3.2.10. YkasblBaTb CTOMMOCTb 3aKasa B Buae obobuiatowen CyMmmbl
Ha ycnyrn OMNEPATOPA, BkntoyatoLLen CTouMoCTb yCnyr
NcnonHutens. 3akasvmk NpuU3HaeT, YTo cornaceH ¢ AgaHHON
doopMynNMpoBKON CTOMMOCTU 3aKasa N OPUEHTUPYETCS Npu 3aKase



Ha KOHEYHYK CTOMMOCTb BCEX YCIYT.
3.2.11. KoHcynbTnpoBaTb 3akas4ymka rno xogy odhopMieHnsa 3akasa,
BEPOHUPOBAHUA, MOKYTKWN SJIEKTPOHHbBIX BAJIETOB. B ToM
4YMCrie caMOCTOATENbHO Nepe3BaHMBaTh 3aKazvmKy Ha YKa3aHHbIN
Npun 3akase HoMep MobunbHoro TenedoHa. 3akas4vmk Bnpase
OTKasaTbCs OT KOHcynbTaunn icnonHutens, ecrnvm cMoXeT
aprymeHTMpoBaTb CBOW OTKaa3.
3.2.12. TpebosaTtb 0T 3akas4ymka NosIHOM onnartbl ycnyr
McnonHutena B COOTBETCTBMM CO CTOMMOCTbLIO NPON3BEAEHHOIO
3akasa.
3.2.13. lNepeHanpaBnTb 3akasdunka B Cnyxby nogaepxkn unu Ha
nHTepHet-pecypc ONEPATOPA nnn nnatexxHon cuctemsl, ans
bonee nogpobHOro onncaHus ycnyr.
3.2.14 B uenax ucnosiHeHUs1 4aHHOro AoroBopa rnpeaocTaBnsThb
OOCTYN K NepcoHarbHbIM JaHHbLIM 3aKasyuka 1 nepeaasaTtb
NnepcoHarnbHble JaHHble 3aKasyuka naptHepam VcnonHutens,
OI'IEPATOPA N nepeBO34YMKaM:
- OO6LecTBO C OrpaHN4YeHHON OTBETCTBEHHOCTbLIO
«PEMMOHANBbHbLIN BUNETHLIA LIEHTP»
FOpuaunueckumn agpec: 199004, CaHkTt-lNeTtepbypr, 2-a B. O.
nvHua, a. 39/16, nut. A, nomewenne 4-H ,MHH 7801340259,
KM 780101001, OIPH 1177847362769, 'eHepanbHbIN
avpekTop 'ynaes A. B.
- OAOQO «PXX[» — oTKpbITOE aKkumMoHepHoe obuiectBo «Poccumnckne
XenesHble Ooporu
KOpunandeckun agpec: 107174, r. Mocksa, BH. Tep. I.
MyHuUMnanbHbln okpyr bacmaHHbIW, yn. HoBas bacmaHHasg, 4.
2/1, ctp. 1. HH: 7708503727, KI1I: 770801001, OI'PH:
1037739877295, eHepanbHbIN ANPEKTOpP-Npeacenaresib
npaeneHusi: benosépos Oner BaneHTnHOBWA.
- AxkumoHepHoe obuecTBo «degepanbHasa naccaxumpckasi
komnanms» (AO «PI1Ky»)
FOpuaunueckun agpec: 107078, r. Mockea, yn. Mawuum
[MopbiBaeson, a. 34. UHH 7708709686, K1l 770801001, OIr'PH
1097746772738, 'eHepanbHbIn anpekTop: MNsactonos Bnagummp
[eHHagbeBWY.

3.3. 3akaszunk ObA3AH
3.3.1. Cornacutbcs ¢ ycnosusimu gaHHon OdoepThl. B cny4vae
Hecornacus 3akas He npuHmmaeTtcs. Ecnu 3akasumk coenan 3akas


https://companies.rbc.ru/persons/inn/740404334042/
https://companies.rbc.ru/persons/inn/740404334042/

N onnaTun NPoe3aHoON OOKYMEHT, To McnonHuTenb
aBTOMaTUYECKM CHMTAET NpUHATUE BCex ycrosun OdepTol
3aKkas4unkom.

3.3.2. NoapobHO 03HAKOMUTBLCA CO BCEMU NpaBunamu
NCNOSIb30BaHNS canTa sap.express

3.3.3. He npuctynatb kK ohopmneHunto 3akasa, npegBapuUTensHO He
03HaKOMMBLLUCH ¢ npasunamm CAUTA VcnonHutens.

Ecnu 3akasunk npuctynmn K opopmneHunto 3akasa, 1o
McnonHutenb BnpaBe cumTaTth, YTO 3aKas3ymK NOSTHOCTbIO
O3HaKOMJIEH U COrfiaceH C rnpasunamu,

3.3.4. O3HaKOMUTLCA U MPUHATL NOMHYK CTOMMOCTb 3aKasa B BUAE
obLen cymmbl nepen NnoaTBeEPXXAeHNEM 3aKasa.
BEPOHUPOBAHWE npou3BoguTcs nocne Haxatus KHOMKU
«OhopmnTb» B MHTEpdeiice CAUTA Vcnonuutens, nubo nocne
YCTHOro noateepXxaeHus 3akas4vmka, nmbo nocne coodbITus,
ycTaHoBreHHoro Ha Cante AicnonHUTena cCOoTBETCTBUM C
pasMeLLleHHbIMW paBunamMmu.

3.3.5. Onnatutb B NONHOM 06beMEe CaMOCTOATENBHO UMK Yepes
TPETbUX NUL, CTOMMOCTb Ycnyr icnonHutens n CTOUMOCTb
npoe3aHbix AokymeHToB ONMEPATOPA ¢ nomolbo cnocobos
nnarexa, npeacTtasneHHblX Ha cante https://sap.express/howtopay
3.3.6. YOoocToBepuUTbCS B TOM, YTO MPOe3gHOoN JOKYMEHT 0doopMIieH
NpaBUSbHO.

3.4. NcnonHuuntens OBA3AH

3.4.1. NpepocTtasnTb 3akasumky goctyn k CAUTY WcnonHutens no
doopMupoBaHMIO 3aKasa M BbINOSTHATL 3aKa3 CTPOro Ha yCroBuax
HacTosiwen OdepTol. Ha apyrnx ycrnoBusix 3akas He BbINOSTHAKTCA.
3.4.2. CaMOCTOATENBLHO U 3a CBOM CHET COBEpLLUEHCTBOBATL paboTy
CAMTA VicnonHutens u npoBoanTb NPOMUNAKTUKY.

3.4.3. NpegocTtaBnTb 3akasdnky Heobxoaumyo nHopMauuo n
NHCTPYKUMK ona opopmrieHuns 3akasa. VicuepnbiBatoLlen
NHOpPMaUMEN cHnTaeTcd Ta MHopmaumsa, Kotopyto cnonHutens
nyOnnKyeT Ha canTe sap.express

3.4.4. NpepocTtaBnTb 3akasunky nHhopmaunio 06 ONMEPATOPAX u
cnocobax onnatbl ycnyr. MicyepnbiBatoLen MHdopmMaumen
cuntaetcs nndopmauus, npegoctaesneHHaa ONEPATOPAMN.
3.4.5. NpepocTtaBnTb 3aka3yunky BO3MOXHOCTb Bblibopa Mexay
ycryramu ¢ nomoLLbio nHtepderica CAUTA UcnonHuTens u
TenedOoHHOro obpalleHna B criydae, eCnu CanT He OTKITHOYEH U
paboTocrnocobeH Ha MOMEHT 3anpoca 3aKas4uka.



3.4.6. MNpunHATb onnaty ot 3akasdunka (B TOM Yncne Yyepes TPeTbUX
nuu) nocne Hagnexawero oopMNeHNs 3akasa 1 yCneLwHoro
BEPOHUPOBAHWA, nonyunTte noaTeBepxaeHne ob onnare 3akasa
on-line OT NNaTeXHbIX areHToB (TPETbUX NNL,), BbICTYNatoLWKUX B
PO areHToB NO NPUeMy nraTexemn 3a ycrnyru B criyyae ux
OOCTYNHOCTU N paboToCNOCOBGHOCTM HA MOMEHT 3anpoca 0o
onnate. bes nony4yeHns noaTBepPXKAEHNA OT NNaTEXHOW CUCTEMBI
onnaTbl YCNyr 3aka3 oCTaeTcsa He onnayvyeHHbIM. CTaTyc npoe3gHoro
OOKYMEHTa MEHSAETCS, N OH CYMTAETCS KYMieHHbIM TOMbKO B criyyae
NoslydeHns Takoro noaTeepxxaeHnsa McnonHuTenem.

3.4.7 lNpwn nepenadve gaHHbIX 3aKkasymka napTHepam UcnonHutens,
OlNEPATOPA 1 nepeBo34yMkamMm pyKkoBOACTBOBATLCA NMOSIMTUKON
ObuiecTBa C OrpaHUY4EHHON OTBETCTBEHHOCTbLIO
«PETMOHANBHBLIV BUNETHbBIV LIEHTP» B OTHOLLIEHMUN
0b6paboTkn nepcoHanbHbIX AaHHbIX.

4. OPOPMJIEHUNE 3AKA3A

4.1. 3akas cumtaeTcs OPOpPMIEHHbLIM NPU COBEPLLUEHNN 3aKa34NKOM
(HanpaMyo UM ornocpeaoBaHHO) criegyroLwmnx AeNCTBUN:

Bbibop MapLupyTa noe3akn Ha canTe sap.express;
[MoaTeepxaeHne BbIOpaHHOIO MapLUpyTa;

[MpenoctaBneHne B NONIHOM O6beEME U KOPPEKTHO BCEX
Heobxoammblx AaHHbIX 0 3akasyunk/[TACCAXKUMPAX. MNacnopTHbIX
OaHHbIX U NPOYMX OaHHbIX, NOATBepXAarLwWwmux NMYHOCTL. Homep
MOBUNbHOro TenedoHa ykasblBaeTcsl B MexayHapoaHoMm dopmare
(Mpumep: 7921*******) B cny4Yae HEBEPHOro yKkasaHUa HOMepa
TenedgoHa 3akasyuK nuiaeTcs BO3MOXHOCTM nosiyyaTb
yBegomrieHus VicnonHutens o ctatyce 3akasa;

Cornacue ¢ gaHHon OdbepTon U HaXkaTMemMm COOTBETCTBYHOLLEN
kHonkn «OPOPMUNTb» B uHTepdeiice KOMMMNEKCA CAUTA
NcnonHutens.

4.2. NOOTBEPXOEHNE 3AKASA

4.2.1. 3akas cunTaeTcs NoaTBEPKAEHHLIM MPU HACTYMNIEeHNN
cnegyowmx codbITUN:

- ycrewHoe opopmMreHne 3akasa 3akasymkom;

- NPOXOXXAEHME yCneLHO npoueaypbl NPOBEPKM AaHHbIX
NMACCAXXWNPOB u 3aka34yunka, gaHHbIX 3aKka3a;

- Npn HeobxoanmocTn obpalleHus cnonnutens k ONEPATOPY



Ansa 4ONOSTHUTENbHOW NPOBEPKU AaHHbIX 3aKasa U NonyvyeHust ot
Hero nonoXuTenbHOro OTBETA.

4.3. BPOHNPOBAHWE

4.3.1. MecTo B noesge cumMtaetcsl 3a0pOHMPOBaHHbBIM NPU
COBEpLUEHUM CcreayroLnX cobbITUR:

YcnelwHoe noaTBep)KaeHne 3akasa;

Otnpaskn NcnonHuutenem 3anpoca Ha BPOHVPOBAHNWE B
cuctemy ydeta ONEPATOPA, cogepxallero Heobxognmele
cBedeHnsa O 3aKase;

YcnelwHoe nameHeHune cratyca 3akasa ONNEPATOPOM B yyeTHON
cucteme OINEPATOPA, Ha cTaTyc, 03Ha4aloLWwmmn, YTo 3aKas
3apesepBnpoBaH Ha onpeaeneHHoe BpeEMS U, B TEYEHNE ITOrO
BpeMeHM MOXET ObITb NpoAaH TONbKO 3akasvnky, COBEPLUMBLLIEMY
JaHHbIN 3aKas3;

Mony4deHne NcnonHutenem nonoXxuTenbHOro oTeeTa
(nogTeBepxxaeHna 6poHun) ot ONMEPATOPA no gaHHoOMY 3akasy.

4.5. MPOLOAXA/MOKYIKA/BO3BPAT

4.5.1. Tpoe3gHonN OOKYMEHT cyMTaeTcs OPOPMIIEHHbIM Ha
3akasdunka npu HanpaBneHNN Ha ANEKTPOHHbIN agpec 3aKasyuka
nncbma ¢ cobuweHnem o opopmneHmnn bunera.

NcnonHutenb MMeeT npaBo B3MMaTb ¢ 3akazymka CTOMMOCTb YCnyr
No OPOHMPOBAHMIO N OOPMIIEHNIO AMEKTPOHHLIX NPOE3aHbIX
OOKYMEHTOB, a Takke 3a ux Bo3Bpart. Hanuune n pasmep CToMMocTu
yCnyr 3aBUCUT OT YCIOBUI, NPeAOoCTaBsIEMbIX MEPEBO3YNKOM UNU
NHBLIM NTNLOM, OKa3biBarowmm ycnyrn. CTOUMOCTb ycnyr
McnonHutens BKNOYaeTCca B CTOMMOCTbL 3aKasa U He NoanexuT
BO3BpaTy B Cliydae 40OpOBOfbHOIO UMK BbIHY>KOAEHHOIO BO3BpaTa,
aHHYNMPOBaHWNSA NPoe3aHbIX AOKYMEHTOB UMM OTKa3a 3akasduka ot
ycnyr TpeTbux nuy, . CtonmocTb yenyr VicnonHntens 3a onepaumio
BO3BpaTa Mo 3akasaHHOW ycnyre TpeTbUX NUL 3aBUCUT OT
CTOMMOCTW NPOEe3OHOro AOKYMEHTa U YCIyr.

4.5.2. [Insa npoBefeHus npoueaypbl Bo3BpaTta npoesgHoro
OOKYMEHTa Heobxoammo:

Ecnu npoe3gHon JOKYMEHT ohopMIIEH Kak dNEKTPOHHbIN OUNET:
3akasyunk cocTaBngeT NMCbMEHHOE 3asiBfieHMe Ha BO3BpaT
npoe3aHbix gokymeHToB/JEHEXHDBIX CPELCTB 1 oTnpaBnseT Ha
e-mail: contact@sap.express

McnonHutenb npoBoAUT AENCTBUSA NO 0POPMIIEHNIO BO3BpaTa B
cucteme OINEPATOPA, cBasbiBaeTcsa ¢ 3akasdnkom rno e-mail nnum
TenedgoHy And NOATBEPXAEHUS NPOBEAEHNS onepauum Bo3Bpara,



03BY4MBada OEHEXHYI0 CyMMY, rnoasiexallyto K Bo3BpaTy, C y4eToMm
wrpadHbix caHkummn ONMEPATOPA u ctonmocTb yenyr
NcnonHnTensa 3a onepauuto Bo3BpaTa.

Ecnu npoe3gHon oOoKyMeHT odhopMneH Ha donpmMeHHOM BriaHke
OlEPATOPA:

3akas4ymk camocToaTenbHo obpalwaetcsa B kaccsl ONNEPATOPA n
cAaeT Npoe3aHon JOKYMEHT cornacHo npasunam Onepartopa.

N onsa anekTpoHHOro éuneta n ans Npoe3gHoro JOKyMeHTa Ha
dbmpmeHHom BnaHke OINMEPATOPA:

BO3BPAT geHexXHbIX cpeacTB 3a NPOe3aHON OOKYMEHT,
onsiadeHHbIN 3a HaNNYHbIW pacyeT, NPOU3BOANTCS
HEeNnocpeaCTBEHHO B IEHb COBEPLUEHUA OaHHOM onepauumn 1
NNYHOM ABKM 3akasymka B opuc icnonHutens, ykasaHHbIn HA
caunte https://sap.express/contacts

BO3BPAT geHexXHbIX cpeacTB 3a NPOe3aHON OOKYMEHT,
onnadeHHbI 6aHKOBCKOW KapTou, ocyulectengaetrcs ao 30 paboumx
OHEW;

BO3BPAT geHexXHbIX cpeacTB 3a NPOEe3aHON OOKYMEHT,
Oonfla4YeHHbIN UHBIMKU criocobamm, ao 5 pabouunx gHEN.

5. OTBETCTBEHHOCTb. PASPELLEHUWE CINOPOB

5.1. icnonHuTenb He HeECET OTBETCTBEHHOCTM 3a HE Haanexallee
dYHKLMOHMPOBAHME COTOBOW CETU N OOCTYMHOCTb OTAENbHbIX
CermMeHToB ceTn VIHTepHEeT B xoae 0doopMIeHns 3akasa.

5.2. 3akas4unk NpMHUMaET Ha cebsl MNOoMNHy OTBETCTBEHHOCTL U
PUCKM 3a OOCTOBEPHOCTb BBOAMMOW KOHTAKTHOW MHGbOpMaLnm npu
opopmMrieHnn 3akasa.

5.3. VicnonHuternb He HeceT OTBETCTBEHHOCTU 3a Ntobble yObITKM U
MOparbHbIN Bpen, NOHeCceHHble 3aKka3ymMKkoM B pesynbrarte
OLWIMBOYHOro NOHMMAaHUS NN HEMOHUMAaHUA 3aKa34nKkom
NHGOOpMaLMK O NOopsIAKE NMOMyYeHUs 1 NCNOSTb30BaHUS NPOE3aHbIX
[OKYMEHTOB.

5.4. CTOpOHbI OyayT npunaratb BCce yCUINnNA C LEenblo JOCTUXKEHUS
corrfiacus no CnopHbIM Bonpocam nyTem neperoBopos. [Npu
HEBO3MOXHOCTU OOCTUXEHUSA COrfiacusi Ha rneperosopax,
BO3HUKLLME CMOPbI NOANEeXaT pacCMOTPEHUO B ApbuTpaxHoM cyae
r. CaHkT-lNleTepbypra.

5.5. [lo BceM ocTanbHbIM BONpocam, He NPeayCMOTPEHHbLIM B
HacTosiwem [loroBope, CTOPOHbI PYKOBOLCTBYIOTCHA AENCTBYHOLLNM
3akoHogartenbcTBoM Poccuinckon degepaunn. Bce BO3MOXKHbIE



crnopsbl, BbITEKatoLWMe 13 nonoxeHumn PernamenTa, byayT
paspewiatbcs B cyaax Poccurckon denepaumm B COOTBETCTBUN C
AencTByOWMM 3aKkoHogaTenbcTBoOM Poccurickon denepaumn.

5.6 VicnonHuTtenb He HeECET OTBETCTBEHHOCTbL 3a HEraTUBHbLIE
nocneacTena 1 yobITKW, BO3HUKLIME He Mo BUHE VicnonHuTtens, B
TOM YUCne:

B Crny4yae HEBO3MOXXHOCTM BbINOSTHEHMS 00s3aTeENbCTB, BCNEeACTBME
HEeOOCTOBEPHOCTU UNU HEOOCTAaTOMHOCTU CBEAEHUN,
npenocTaBneHHbIX 3aka3y4nkom, Unu HapyweHna 3akasydmkom
YCTaHOBJIEHHbIX NpaBusi opopMIeHNa U onnaTbl 3aKkasa;

3a gencteuna Onepartopa (M3MeHeHNe, OTMEHA, NePEHOC, 3adepXKKa
oTnpaBfeHns aBnapencoB, Noe3noB, MUBMEHEHNE CTOMMOCTH
buneTos, N3bATUE Tapuda 13 Npoaaxmun, aHHYNAUNA HeONa4YeHHbIX
N onnaveHHbIX OPOHNPOBaAHNI), 3a COXPAHHOCTb, NOTEPIO NN
nospexaeHune baraxa, rpysa, LEHHOCTEN N JOKYMEHTOB
naccaXupoB B TEYEHME BCErO CpoKa UX Noesakun. B aTnx cnydasax
OTBETCTBEHHOCTb Neped 3akas3ydnKkoM HECYT U XeNe3HOA0POXKHbIE
NepeBO34YMKM B COOTBETCTBUN C MEXOYHAPOAHbLIMU NpaBunamu u
OEenNCTBYOWMM 3aKoHoaaTeNnsCcTBoM PO;

3a JENCTBMA TAMOXEHHbIX 1 UMMUTPALIMOHHBLIX BracTewu;
BCNeacTBUE OrpaHnYeHuns npaea 3akasdunka Ha Bble3a u3 PO u
Bbe3g B PO KOMNETEHTHBIMU OpraHamy;

3a nocneacTBmnsa HapyLweHns 3aka3zvymMKkoM TaMOXEHHbIX U
norpaHn4YHbIX opManbHOCTEN, NpaBu Npoesaa u NpoBo3a
baraxa, a Takke HapyLleHnsi 0cobbix NpaBus NOBEAEHUS B CTPaHe
BPEMEHHOro NpebbiBaHUS;

3a oTcyTCTBME Yy 3aKasymka npoe3gHblX AOKYMEHTOB, BblAaHHbIX
emy NcnonHntenem/ONEPATOPOM,;

3a HesABKY Unun onosgaHune 3akas4vmka K MecTy oTrnpaBneHus
noesna;

3a HecobOntogeHne 3aka3dnkom ycTaHoBIEHHbLIX OnepaTtopom
npaBun NoOBeAEHUsI B BaroHe noesaa;

3a oTcyTCTBME Yy 3aKasymka 0OpMITEHHbIX 3arpaHNYHbIX
NacnopToB K MOMEHTY Hadana noesgkn, COOTBETCTBYIOLMX
OOKYMEHTOB, perynmpytoLmx Bornpockl BblBo3a AETEMN.

3a oTCTpaHeHue OT npoesfa B cny4vae, ecnu npegnonaraemMbli CPoK
npebblBaHUS B CTPaHe Ha3HA4YeHUs NPEBBLILLAET CPOK AENCTBUS
OOKYMEHTA, y4OCTOBEPSIOLLErO IMYHOCTL 3aKasyumka.

6. OBCTOATENBCTBA HEMPEOOONNMOW CUNbI



6.1. CTOpoHbI 0cBOBOXOAKTCS OT OTBETCTBEHHOCTU 3a NOMHOE UNU
YaCcTUYHOE HEeUcCnonHeHne ceomx obaszartenbcTB No [JoroBopy, ecnu
Takoe HencrnorHeHne ABMIoCcb cneacTBMemM O0CTOATENLCTB
HEeNpPeoaoSIMMON CUMbl, TO €CTb YPE3BbIHaNHbIX U
HenpeaoTBpaTUMbIX NPU AaHHbIX YCNOBUAX ODCTOATENLCTB.

6.2. K obcToaTenbcTtBaMm HENPEOAONMMMOWN CUMbI, B YHACTHOCTMH,
OTHOCHATCS: CTUXUNHbIEe 6eCcTBUSA; BOEHHbIEe AENCTBUS;
obLerocynapCTBEHHbIN KPpU3NUC; 3ab6acToOBKN B OTpacnu nunm
pernoHe; OencTBUSA N peLleHnsa rocygapcTBeHHbIX OpraHoB BnacTy;
cboun, BO3HMKaKOLLNE B TENEKOMMYHUKALMOHHBLIX U 3HEPreTUYECKNX
CeTsX; AENCTBNE BPEAOHOCHLIX MporpamMm, a TaKkke
HeJo0OpPOCOBECTHbLIE AENCTBUA TPETbUX NNLL, Bblpa3uBLLNECS B
OENCTBUAX, HanpaBneHHbIX Ha HECAHKLMOHMPOBaHHbIN OoCTyn wu/
NN BbIBEAEHNE N3 CTPOSI NPOrpaMMHOro U/unn annapaTHoro
KoMnrekca kaxaown n3 CTOpoH.

7. "'SMEHEHUWE N PACTOPXXEHWE OJOIMOBOPA O®EPTHI

7.1. Hactoswaa OdepTta BCTynaeTt B cUily C MOMEHTa Havana
npolecca opopmreHns 3akasa 3aKkasymkomM N JeNCTBYET
beccpoyHo.

7.2. 3akas4uk Bripase B NOOON MOMEHT OTKa3aTbCs OT yCnyr
Ncnonnutensa n/mnn ONEPATOPA. OTka3s 3akasdunka Bneder 3a
cobon npekpalleHne nepen HUM Bcex obs3aHHocTen cnonHntensa
C MOMEHTa TaKoro oTkasa.

7.5. VicnonHuTternb BNpaBe U3MEHSATb YCIOBUA HACTOALLENO
[loroBopa u ero lNpunoxeHnin, BBOAUTL HOBbIE [1pUNoXeHns K
HacTosiwemy [loroBopy 6e3 npeaBapuUTENbHOrO yBe4OMITEHUS.
3akas4duk, 3Hast 0 BO3MOXXHOCTUN TakKUX U3MEHEHWIN, COrfaceH C TeM,
4YTO OHKM ByayT NpounssoanTbCAa. Ecnn 3akasyumk npogormkaet
nofib3oBaTtbCs ycnyramm VicnonHutens nocne Taknx N3MeHeHun,
9TO O3HaA4yaeT ero cornacue ¢ HAMN.

8. KOHOVMOEHUMANBHOCTb JAHHbBIX

8.1. 3akasuunky rapaHTupyeTca KoHpUOeHUMaNbHOCTb JaHHbIX,
npenocTaBneHHbIX UM C LeSiblo 0hopMIIeHNs 3akasa.

8.2. 3aKka34umnk HeceT OTBETCTBEHHOCTb 3a KOH(UAEHUMASTbHOCTb
CBOEro perncTpaymoHHOro MMeHU (noruHa) u napons (ecnu
TakoBOW NpefyCMOTPEH), a TakKe 3a BCe AeNCTBUS,
npounsseneHHble No4 AaHHbIM UMEHEM (JTOTMHOM) U NaponemM.
McnonHutenb HE HECET OTBETCTBEHHOCTU N HE BO3MELLAET YObITKM,



BO3HUMKLLUME MO Npn4nHe HeCaHKUMOHNPOBAHHOIO NCMOJ1Ib30BaHNA
TPETbUMIN NTNLAMU I/I,El,eHTVI(*)VIKaLI,I/IOHHbIX AaHHbIX 3akas4duka.

9. PEKBU3WUTbI NcnonHutensa

Ob6LecTBO C OrpaHNUYEHHON OTBETCTBEHHOCTLIO « EANMHBIN LEHTP
ounetoB»

Anpec: 188300, obnacTtb JleHnHrpaackasi, panoH 'aT4nHCKun,
ropog aTumHa, npocnekt 25 OkTabps, oom 526, nomewieHue 33,
TenedoH: +7 812 925 3939

NHH 4703159063

K1 470501001

OI'PH 1184704016309

[eHepanbHbIN OMPEKTOP

PymaHues [.A.



